x-Five Wireless

Getting started, safety and warranty



Product and controls overview

BN Product and controls overview
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. USB jack
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Important safety instructions Statements

1. Read, follow and keep these instructions. EU Declaration of conformity
2. For the best possible experience, always use the product as Hereby Jays Group AB declares that this product is in compliance with the
described by the manufacturer. essential requirements and other relevant provisions of Directive 2014/53/
3. Always handle your headphones with care and protect them from EU and all other EU directive requirements. The complete declaration of
external damage. conformity can be found at www.jaysheadphones.com.
4. Clean your headphones using a soft dry cloth. Never use water,
cleaning detergent, leather polish or other substances as they may Caution
damage your headphones permanently. Risk of explosions if battery box is damaged or opened. Dispose of used
5. Avoid exposure to extreme conditions such as very cold or hot battery according to your local waste disposal authority.

temperatures, magnetic fields or damp environments.

6. Listening to music at high volume for prolonged periods of time can
cause permanent damage to your hearing.

7. Contains small parts and are not suitable for children age three
(3) and below.

8. The headphones contain magnetic material.

9. The headphones contain a Lithium battery. If misused or damaged it
can become a hazard and is at risk of explosion.

10. Should a battery cell leak, do not allow the liquid to come in contact

with skin or eyes.

11. The headphones must be switched off before boarding an aircraft.

12. The headphones must not be disposed of with regular household
waste. Please dispose of in accordance with local regulations.

. Do not use your headphones in the immediate proximity (10 cm)
of a pacemaker.

. Do not subject the product and included accessories to abnormal
wear and tear.

. Do not expose the headphones to temperatures below -20°C or
above +45°C.

. Do not charge the headphones in temperatures below 0°C or
above +45°C.

. Do not attempt to burn the headphones. The battery could explode
causing injury and death.

. Do not attempt to open, modify, disassemble, repair or in other
way access the internal structure of the headphones. They are not
user serviceable.

. Do not use or store the headphones near to a vehicle airbag due
to risk of injury.

20. Do not use headphones while driving, jogging or walking through
traffic areas. Headphones effectively isolate external sound and
noise, which means that when in use, you might not be able to hear
your surroundings.

21. Do not drop, sit on or cause other unusual impact to the
headphones.

22. Do not expose to fire, water or high voltage equipment.

23. Do not expose the product to rain or moisture.

24. Do not use the headphones near water, bathtubs, sinks, saunas,
pools, other liquids or moist areas.
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Model name: X5W01
Complies with

IMDA Standards
DA105282




@ English

Getting started

Power on/off and pairing
To power on, press and hold the on/off button for 2s, the LED will blink in blue
three times. To pair, press and hold the on/off button for 5s, the LED will blink
in blue and red. Go to Bluetooth® settings on your device and select "JAYS
x-Five Wireless”. The blinking LED will turn off upon a successful connection
followed by a short audio beep.

To power off, press and hold the on/off button for 2s, the LED will blink in red.

Reconnecting
Next time you power on, the headphones will automatically try to reconnect
to the most recently used device. If not found, or if you manually disconnect
through your device, pairing mode will automatically be initiated again. To
force pairing mode, press and hold the on/off button for 5s from off state.

Using the audio cable
Connect the audio cable to the audio jack and your device. The LED will blink
in red twice as Bluetooth® pairing with your device disconnects automatically.

Battery status and charging
When paired with iOS devices, the battery status of the headphones is shown
in the upper right corner on the iOS device.

Charge by connecting the included USB cable to the USB jack and connect it
to any certified USB power output. A full 100% charge will take around 2 - 3
hours (depending on temperature and charger).

Charging is indicated by a solid red light on the charging LED, and a full
charge is indicated by a solid green light on the charging LED.

Troubleshooting

Problem pairing and connecting

* Make sure the headphones are not connected to another device.

 Disable and enable Bluetooth on your device.

* Move the headphones closer to the device or alter their positions
to avoid Bluetooth interference.

* Verify no other wireless equipment interfere with your earphone
Bluetooth signal.

Problem with sound transmission

Move the streaming device to another position. Your body, distance, different
materials and other wireless equipment can interfere with the wireless signal
between your device and earphone.

Legal & Warranty

Environmental information
This product complies with international directives, including but
not limited to WEEE Directive (2012/19/EU). Do not dispose with
normal household waste. Please consult your local waste disposal
]

authority for guidance on how to properly recycle or dispose of
this product.

Manufacturer's limited warranty
Your original Jays Group AB product is covered by a warranty of twelve (12)
months from the date of purchase of a brand new, unused Jays Group AB
product by the original purchaser. Jays Group AB guarantees that the product
is free from faults in the materials, design and workmanship when it was sold
to the purchaser. If you are not able to submit the receipt when making a
warranty claim you may be obliged to pay for any repairs carried out. Proof
of purchase must clearly state the date of purchase, name of the product and
authorized resellers’ details

The Warranty Period cannot be extended or renewed due to subsequent
resale or replacement of the product. This Limited Warranty does not affect
your legal rights under your applicable national laws relating to the sale of
consumer electronic products. Defective parts replaced within the Limited
Warranty Claim shall become the property of Jays Group AB.

What is not covered by the limited warranty?

* Faults caused by wear and tear, age-related battery capacity loss, accidents,
dropping, mechanical damage, moisture, chemical products, abnormal
impact damage or force majeure.

* Modifications or repairs performed by yourself or third party without Jays
Group AB approval.

How to get warranty service

If you wish to make a Warranty Claim within the Limited Warranty Period,
please contact the reseller of your product for further help. You will need

to provide the proof of purchase and the affected part. Any defective parts
covered by the Limited Warranty will be repaired or replaced free of charge.
Replaced or repaired parts provided during the Warranty Period will be
warranted for the remainder of the original Warranty Period or for sixty (60)
days from the date of repair or replacement, whichever is longer. For FAQ
please visit www.jaysheadphones.com.



@ Pycckuit

MpepynpexaeHve o 6esonacHocTu CepTudukauums

1. Mpowmure, iite u AaHHyio [leknapaums cooTBeTCTBUA

2 nyKT o b Jays AB 3asiBISieT, 4TO STOT POAYKT COOTBETCTBYET OCHOBHBIM

3 Beperme HayLUHUKW 1 3awmwante nx or BHELIHUX ] W apyrim Avpextuebl 2014/53/

4 YCTIOBMWA, HU3KVX W EC v apyrum EC. Monkyio MOXKHO
BLICOKMX TEMNIEPATYP, MATHMTHbIX NONE/E 1 BAXHOM CPebI HaiiTh Ha www.jaysheadphones.com

5 YCTIOBMWA, HU3KVX W
BLICOKVIX TEMNEPATYP, MarHUTHIX MONEi 1 BAaXHOM Cpeabl OcTopoxHo

6. lMpu NOCTOSHHOM MCNONB30BAHWM BLICOKOTO YPOBHS IPOMKOCTM CITYX OMACHOCTb B3PbIBA NP1 3AMEHE BATAPEN HEMPABWIbHOTO TUMA.
apanTupyeTcs K Takoii Cune 38yKOBOTO BO3AENCTBUS, 4TO MOXET YTUNUBNPYNTE UCMONB30BAHHBIE BATAPEV B COOTBETCTBUN C
npuBeCTY K cnyxa 6e3 VHCTPYKLIMAMM.
oulylenns anckomdopra HE MIMEET BCTPOEHHOTO 3AMIOMVHAIOLLIETO YCTPOMCTBA.

7. CopepxXvT Mernkvie ieTanu, XxpaHuTe B HeAOCTYNHOM ANA AeTei MecTe

8. HaywH/KV COepXaT MarHuTHbIi Matepuan

9. HaywWHykv copepXaT NuTHeBylo Gatapelo, B Cly|ae HenpaBiibHOTO

VICTIONb30BaHIA WNN NIOBPEXKAIEHIR OHM MOTYT GbITh NOABEPKEHS!
pyicky B3pbiBa

. B cnywae npoTeuKy dnemerTa GaTapen He AONYCKAViTe KOHTaKTa
JKMAKOCTM C KOXKEN UNn rnasamn

11 HayWHVKN [OMKHbI GbiTh BLIKIIOHEHbI NEPEA NOCAAKO B CaMoneT

>

12. He iiTe BMeCcTe ¢ oTxoaamm
13. He ViTe HayLIHKN B ¥ Grm3ocTy (10 om) o
KapavocTUMynsTopa

14. He nopsepraiite kaBenv un pasbembl aHOMAIBHOMY U3HOCY
15. He nopsepraite HaywHYk1 BO3AEVCTBYIO TEMNepaTyp Hinke -20 nin
Bbiwe +45 °C
16. He sapsiKaifTe HayLIHUKV NIpu TemnepaType Hinke O unu Bie +45 °C
17. He NbiTaitTech Cxeub HayWHUK. AKKyMYNIATOP MOXET B3OPBATLOS, HTO
MOXET NIPUBECTH K TPABME WM CMEpTH.
18. He BOKPBITS,
OTPEMOHTMPOBATL UM UHBIM COCOGOM MO 4UTh AOCTYN K
BHYTPEHHEI CTPYKTYPE HayLIHVKOB. OHM He 0GCTyKMBAIOTCS!
nonk3oBarenem
. He 1CronbayiiTe 1 He XpaHUTe HayLIHIKM PAAOM C MOAYLIKO/
us-3a y Tpasm
. He vcronbayiiTe HayLHVIKN BO BPEMS BOXZAEHWS, 6era TpycUoit un
x0a6bl N0 AOporam. HaywHyki 3(heKTUBHO M3ONMPYIOT BHELWHMiA
3BYK W1 WIyM, 4TO O3HAYAET, 4TO NP VX UCTIONB30BAHUN BbI HE CMOXETe
CrbiaTS OKpYXatoLLe 3BYKI
. He powsiiTe, He canuTeCh 1 He HAHOCHTE ApyTVe YAapbi Mo
HaywHuKam
. He nopseprafite BO3AE/CTBIO OTHS, BOAbI VI BbICOKOBOTBTHOTO
oBopyaosaHus
23. He noagepraiiTe BOASHCTBIIO AOKAS UK BrAr
24. He ucnonsayiiTe HaywHWKkM PAAOM C BOROH, BaHHaMM, paKoBmHaMw
cayHamy, Apyramm wm amm.
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Havano ncnonb3oBaHus

BKntoueHue/BbIKnIoueHmne
1N BKITIOYEHIS 3AXMITE KHOTIKY 710 TeX 0P, M1OKa CBETONOM He MOPTHET
ronyGbim 3 pasa. [l CO3AaHMS Napbi C BALIMM YCTPOVCTEOM 3aXMUTE
KHOMKY BKITIOYEHIS, TOKA CBETOMOL HE HAuHET MUTaTh ronyGbiM 1 KpacHbIM.
MepeiiauTe k HacTpoiikam Bluetooth ® Ha Balem yCTpoiicTae U BbiGHpeTe
«JAYS x-Five Wireless». CBETOMMOR HAUHET GbICTPO MUTaTh, @ 3aTem

npu

n n
B cneﬂybcl.uww pas, Koma Bl BKTIOMTE NMTAHIE, HaYLIHUKN MOTBITAITeR

ychoncTBo He nawneno WIW Bbl BPYHHYIO OTKIIOYNIIN CBOE YCTPOVICTBO, PEXUM
Gyner

Vcnonb3oBakme ayauo pasbema
BCTastTe kaGerb B ayaou pasbem, CBETOAVON SArOPUTCA KpaCHBIM,
TK. coenuHenue Bluetooth ® ¢ BawMM YCTPOVCTEOM ByaeT oTKrioueHo
aBTOMATAYECKN.

CocTosnve 6atapen u 3apraKa
Ty MOAKTIoeHuM K IOS YCTPOVICTBY, YPoBEHb 3apARa BaTapen ByAeT
OTOBPaXaTLCH Ha OKPaHe YCTPOICTBA B PABoM Y.

Ocyuiectansiire 3apsa Gatapew nyTem noakrioueHws USB kaGens 8 USB
pagbew, 100% ypoBeHs 3apsina Gyaer AOCTYTHyT 3a 2-3 uaca.

CoCTostHWA 3apsaa OTOBPAXAETCA CBETORUOROM, NPY NONHON 3APAKE ero LgeT
CMEHUTCA C KPACHOTO Ha JeneHbilt

YcTpaHeHue npobnem

Mpo6nembi ¢ noaknioyeHem

+ YBeauTech, 4TO HayILHWKK HE NOAKIIOYEHbI K APYroMy YCTPOWNCTBY
+ BoikiowuTe u BK0wTe Bluetooth ® Ha Bawem ycTpoiicTae

+ TMepemecTute HaywHUKN BrVXE K WM VaMeHnTe MX

Mpo6nembi ¢ nepeaayei 3syka
MIaMeHUTe MONoXeHye Tena, NPoBEpLTe, YTO HAKAKAS ApyTve NPeaMETh!
He curHana mexay v Bawmm
yeTpoiicTBOM

[apaHTua nponssogunTens

Mribopwmaums 06 yTunmsaumm
ﬂpoﬂyxr cooroeTcroyer avperToo 201211 9/EC He noanexwt
oTxoaami

mnenm n

c
HOPMETMEHBIMVI aktamu.

orp rapaH
Ha Baw OerMNanhthM nponyKT Jays Group AB pacnpocTpaHsieTcsi rapaHTys
B TeyeHve ABeHaauath (12) Mecsues ¢ MOMeHTa npuobpeTenus nokynatenem
COBEPLUEHHO HOBOTO, HENCNPaBHoro uanenvs Jays Group AB. Jays Group

AB rapaHTUpyeT, 4To M3BEnve He UMeeT AeheKTOoB B MaTepuanax, ausaiive

V1 M3TOTOBNIEHMN, Ha MOMEHT NPOaXe NOKyNaTenio. ECrn Bbl He MoXeTe
NPEMloCTaBUTL Yeka NPV NOAaYe FapaHTUIHOM TPEBOBaHNS, Bam NpUAETCS
ONNATTL BCE NPOUIBE/IEHHbIE PEMOHTHbIE PABOTHI. B Yeke AOMKHbI BbITh
YyKa3aHe! AaTa MOKyMKN, Ha3BaHVe MPOAYKTA 1 AGHHBIE YTIONHOMOHEHHBIX
pecennepos.

TapaHTUiiHbiii NIEPUOSL He MOXET GbiTb MPOANIEH U BOIOGHOBNEH B CBAM C
nocneaykwLeii nepenpoaaxeii Uik 3aMeHoi NpoayKTa.

UTo He NOKPLIBAET OrpaHNNeHHas! rapaHTHA?
+ HoCnpaBHOCTH, BLIGBAHHLIE WIHOCOM, aBAPHEH, TAAGHHEN, MEXaHWECKAM
anal yaapom wnw chopc-

MEKOPHIMM ObCTORTENbCTBAMM
. wnn 7 TpeTbeii CToporoi
Gea onoGperuts Jays Group AB

Kak nony; i
Ecnut Bbi XoTUTe nopars I & Tevenve I
cpoka, 0BpaTUTECH K pecernnepy Ballero NpoAyKTa 3a AaMbHeNIUEN MOMOLLbIo.

Bam Gynet Yek B CBOEIH MOKYMKN.
ToGble aedbekTHbIE A€TaNM, Ha KOTopbIe pacnpocTpaHseTcs OrpaHnieHHas
rapaHTVs, GyayT wn Onst

OTBETOB Ha YacTO 3anaBAEMbIE BOMPOCHI MOCETUTe CaitT www jaysheadphones.
com









Jays Group AB
Nellickevagen 22, 412 63 Gothenburg, Sweden

www.jaysheadphones.com

jaysheadphones ﬂ facebook.com/jays

Version 1.0 | Please visit www.jaysheadphones.com for latest manual version.



