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This product hangs overhead in a commercial setting and is installed to 

directly to the structure of the room. Therefore, this product should be 

installed by a professional.

The fasteners provided to install the mount to the ceiling tile are provided 

for your convenience and are suitable for most conventional ceiling tiles. 

However, a professional should determine if the hardware provided is 

suitable for your specific installation.

 Use the support bracket provided in all ceiling tile installations. Failure to 

use this bracket could result in structural failure of the ceiling tile.

This product is designed for ceiling tiles that are 24 inches wide or 24 inches 

long, or 24 inches square. Do not use this product with ceiling tiles that do 

not have these specifications.

The USB extender should be installed within the body of the mount, below 

the ceiling tile. The USB extender should not be positioned in the air plenum 

above the ceiling tile

1.

2.

3.

4.

5.

To reduce the risk of severe injury or death to persons, 
review these installation safety steps before proceeding:



IN THE BOX
Ceiling Mount1 x

Support Bracket1 x

Mounting Wingnut4 x

Mounting Screw4 x

Camera-Mounting Screw1 x

Self-Retaining Washer4 x

Hex Key, 9/64”1 x

Hex Key, 5/32”1 x
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TOOLS NEEDED

COMPONENTS NEEDED
(Not Included)

1” Spade
Drill Bit

Tape Measure Power DrillPen 3/16” 
Drill Bit

Ladder

If you have any questions, please contact 

service@hecklerdesign.com.

Icron USB 2.0 Ranger 2311BRIO USB-C CableLogitech BRIO



STEP 1
Disassemble Ceiling Mount
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Use the 9/64” Hex Key 
to remove front screws.

1.

Use the 9/64” Hex Key 
to remove side screws.

2.
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STEP 2
Configure the USB ranger extender and cable

Position the USB ranger 

Extender above the post

Organize the cable to best fit 

inside the mount.

Leave extra cable for future 

adjustment.
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Important:
Please align the tab to guide screws 
into posts.

STEP 3
Fasten the cover
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STEP 4
Determine the length of the Mount

80”

Ceiling Height

0

Important Notes: 

Based on the ADA rules, the camera should not be mounted

lower than 80” from the ground. Please calculate the ideal 

Mount length based on your room.

Ceiling Height - 80” = Ceiling Mount Length
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STEP 5
Prepare the ceiling tile
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STEP 6
Determine the mounting orientation of
the support bracket to the ceiling tile

Wall

White board

Top view

24”x 24” tileA 24”x 24” tileB 24”x 48” tileC 48“x 24” tileD
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STEP 7
Measure and determine the length of the Mount

Trace the slots of the support bracket to 
the top surface of the ceiling tile.

1. Use the mount to mark the mounting 
hole position on the tile.  

2. Find the center hole position and 
drill with the designated drill bit.

3.

1” hole

3/16” hole
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STEP 8
Install Logitech BRIO

Loosen screw and remove the 
camera mount.

1. Plug in the USB-C cable to the 
Logitech BRIO.

2.

Insert the BRIO and USB-C cable into 
the camera mount, and mounting the 
screw with 5/32” hex key.

3. Re-install camera mount and 
tighten screw with 9/64” hex key.

4.
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STEP 9
Re-assemble mount to the determined length 

Ceiling Mount Length 
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Feed the four screws 
through the pre-drilled 
holes.

1.

Fasten four wingnuts 
and self-retaining 
washers.

2.

STEP 10
Fasten the Mount to ceiling tile

x4 x4 x4



STEP 11
Install the ceiling tile and camera mount
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Loosen the screw to 
adjust the camera 
angle.
Tip: Activate the 
camera to determine 
the best angle.

1.

Tighten the screw 
with the 9/64” hex 
key.

2.


