
MULTIPLE CHOICES, COMPREHENSIVE CARE

Choose from the two plans provided by Enterprise Shield based on your flight needs, and enjoy work-saving flight care.

* Backup Device service support the Zenmuse XT series only.
* For details about more customized services, please contact your local enterprise dealers.

For more details about the product, scan the QR code on the right.
Please contact your local DJI Enterprise Dealer or contact DJI Enterprise Service:
Email: na.enterprise@dji.com

Sharing Service
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At a Low Price

Overnight Delivery
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Free

Enterprise Shield Plus

COMPREHENSIVE PROTECTION FOR YOUR FLEET

ENTERPRISE SHIELD
FIND OUT MORE AT      WWW.DJI.COM

Email: na.enterprise@dji.com

 Follow us @DJIGlobal



UNLIMITED FREE REPLACEMENTS

SHARED COVERAGE FOR YOUR FLEET

WATER DAMAGE COVERAGE

FREE AND OVERNIGHT DELIVERY

Unlimited free replacements for drones will be provided with 
Enterprise Shield’s coverage available.

Minimize your risk and simplify your process with one 
account that covers your entire fleet. Shared coverage across 
entire fleet of products. An unlimited number of products 
bought and activated at the same time can be added to your 
Enterprise Shield account, increasing the total coverage pool. 

Fly fearlessly with Enterprise Shield, replace your aircraft 
even if it ’s water damaged. Replacement units are also 
provided for: Crash Damage, Signal Interference, and User 
Error.

When using the replacement service, DJI will cover all 
shipping costs, helping you to enjoy an optimal replacement 
experience.

ENTERPRISE SHIELD BASIC

Enterprise Shield Basic provides two replacement services within 
one year at a small additional charge for accidental damages such 
as crashes and water damage. It is available to purchase for many 
enterprise products, letting you fly worry-free.

ENTERPRISE SHIELD PLUS

Enterprise Shield Plus provides a comprehensive, one-stop 
support service offering unlimited free replacements and repair 
for your entire fleet within one year. The more devices you add, 
the higher your coverage pool goes, providing  greater peace of 
mind for you and your business.

* Multiple products bound and activated at the same time can be added 

to your Enterprise Shield Plus account. (The maximum coverage is the 

total of all products’ coverage).

* Unlimited free repair/replacement: The damage assessment amount is 

deducted from the coverage amount until the coverage is exhausted.

* For each replacement, a fee equivalent to the damage assessment 

cost for the customer’s original product is deducted from the 

coverage amount.

* The Zenmuse XT series are not covered by the replacement service.

* It is only available in the region covered by Enterprise Shield, and if 

outside the covered region, the transport cost and customs clearance 

fees generated are covered by the customer.


